HOT OF TEXAS WORKFORCE BOARD

Inclement Weather Protocol

 

When weather may make it hazardous to travel to the office, Board Staff will follow the Waco ISD opening/closing schedule.  For instance, if Waco ISD opens at 10:00 AM, then our Board Staff offices will open at 10:00 AM.  If Waco ISD closes, the Board Staff offices will close.  Notifications of the Waco ISD status is normally posted on all major network news stations and their Internet websites.  
If the Board Staff offices are closed due to inclement weather, staff still need to be available to conduct business from their residence, if necessary.  Although desk phones cannot be forwarded from an off-site location, the voice mail greeting can be modified to explain that the office is closed due to inclement weather (directions below).  The greeting should request that anyone needing information correspond with us via email since that can be accessed from any location through the web.  For those without internet access offsite, please make every attempt to be available to your work peers.  
Refer to your staff contact information if you need to contact another Board staff member.

 

 

How to change your outgoing phone message:

1) Call your desk number

2) When your voicemail picks up, press #

3) When it asks you for your ID, enter your 4-digit extension

4) It will then ask you for your password, then press #

5) Follow the prompts from there

 

