ACTION ITEM
On November 6, 2007, the Commission adopted new Chapter 823, Integrated Complaints, Hearings, and Appeals rules.  The new rules went into effect November 26, 2007.  The purpose of new Chapter 823 is to establish uniform procedures and time frames for complaints and appeals processes for all Board-administered workforce services.   
The Texas Workforce Commission issued WD Letter 08-08 on April 29, 2008, which was received locally in early May.  This WD Letter provides Local Workforce Development Boards (Boards) with information and guidance on implementing the Commission’s new Chapter 823, Integrated Complaints, Hearings, and Appeals rules.

WD Letter 08-08 requires that all Workforce Boards develop and approve local written policy/ies under new Chapter 823 rules by June 30, 2008.  
Therefore, to meet the mandated deadline for approval of the updated policy, the Board must act to Waive the 30 day public comment period as required in HWD–– 004 – 07.
