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Linking Jobseekers and Emplovers




Procedure: Priority of Service 
                                                      
     

· Procedure for information and guidance on applying priority of service within all new and existing center services and job training programs for eligible veterans, eligible foster youth, and other priority groups.
RESOURCES:

WD Letter 25-15
WD Letter 43-11

Board policy
Services

Services should be prioritized and targeted to meet the needs of veterans, foster youth, and former foster youth at any point of entry which may include a reception point at a Workforce Solutions Center, as part of a specific programs application process or any other method where a veteran is interested in services.
Priority Order

1. Eligible veterans who meet the mandatory priorities or spending requirement or limitation,

2. Eligible foster youth, including youth transitioning out of foster care and former foster youth who meet the mandatory priorities or spending requirement or limitation, 

3. Non-eligible persons within the program’s mandatory priority or spending requirement or limitation must receive priority for the program or service; and

4. Eligible veterans outside the program-specific mandatory priority or spending requirement or limitation.
Applicability of Priority of Service:

1. Universal access programs (e.g., Wagner Peyser – funded services) that deliver services as a whole and that do not target specific groups. 

2. Discretionary targeting programs (e.g., WIOA) that focus on certain groups but do not specifically mandate that target groups be served before other eligible individuals, and 

3. Statutory targeting programs (e.g., TANF) that are mandated by federal law to provide priority or preference to certain groups or spending requirements or limitations.  
Priority of Service and Precedence

1. Priority of service means the right of eligible veterans to take precedence over non-eligible persons in obtaining workforce services.

2. Taking precedence can mean: 

a. eligible veterans receive access to workforce services before non-eligible persons; or

b. if workforce services are limited, eligible veterans receive access to workforce services instead of or before non-eligible persons. 
Priority of Service for Support Services
1. Eligible Veterans and foster care/former foster care youth must receive priority over all other equally qualified individuals for support services (e.g. child care, transportation, etc.)

WORKFORCE SOLUTIONS EXPECTATIONS:

1. Signs must be posted in the Workforce Center, notifying eligible veterans and eligible foster youth of priority of service.

2. Staff must abide by the priority order and must not establish their own priorities within the priorities already established. 

3. Non-eligible persons who are currently receiving workforce services should not be displaced in order to provide priority of service to eligible veterans.  Instead the next available workforce services should be provided to the eligible veterans
WORK INSTRUCTIONS 

1. When customers identify as a veteran at any point of entry for basic career service to the Workforce Center staff will document that the veteran meets the veteran definition by using the following options: 
· DD-214 Certificate of Release/Discharge from active duty maintained on file at Center 

or
· Presentation of DD-214 by a Veteran upon arrival 

or  
· Veteran indicated their veteran status in WIT

or

· Veteran signs a self-attestation form to certify they meet the definition of eligible veteran

2. A self-attestation is not required if the veteran has presented any of the first options listed in item 1.
a. A DD-214 is on file at the center

b. The veteran presents a DD-214 upon arrival

c. The veteran indicated veteran status in WorkInTexas.com

3. When collection of the self-attestation form is completed, Centers must maintain the self-attestation form in a locked cabinet and then once a month staff will transfer the forms to the designated file room.
4. Customers identified as eligible veterans or foster youth  will be informed of 
a. their right to priority of services;
b. the full array of  services; and 
c. any eligibility requirements for those programs or services.
5. Eligible foster youth requesting staff assisted services will be referred to Workforce Center staff. 

6. Staff must ensure that priority service is provided to eligible veterans and foster care and former foster care youth. 

7. Staff must document Career Services in WIT or TWIST.
Examples of Priority Service

Example 1:  An eligible veteran enters a Workforce Center to use a resource room computer for job search.  However, all computers are being used by non-eligible persons and there are several non-eligible persons in line.  In this case, the eligible veteran would receive priority by being moved to the front of the line, but does not displace one of the non-eligible persons already using a computer.

Example 2:  For a service such as classroom training, priority of service applies to the selection procedure, as follows: 

a. First, if there is a waiting list for the intensive and training level services, the eligible veteran will receive priority by being moved to the top of that list.  As Workforce Solutions Heart of Texas has declared restricted WIOA Adult funds, the Priority of Service levels are:

1) Eligible veterans;

2) Foster youth;

3) TANF recipients;
4) SNAP recipients;
5) Unemployed individuals;
6) Individuals who lack a high school diploma or GED;
7) Individuals who lack a post-secondary degree or professional certification.

b. Second, priority of service applies when an individual is both: 

1) Approved for funding; and

2) Accepted or enrolled in a training class.  

c. Therefore, once a non-eligible person has been both approved for funding and accepted or enrolled in a training class, an eligible veteran who is identified subsequently will not take the place of the non-eligible person from that training class.

REQUIRED FORMS:

1. Veterans Self-Attestation Form 
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